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Thank you for
purchasing a

KODIAK SideWinder™
retractable step.

Please take a few
minutes to read
through this Dwiers
Manual and write the

Owners Manual

INTRODUCTION AND OPERATION

This mianual is provided bo assist you wilh the aperation and roubleshoaling of the Sidewindear
retractable electric step. The step operstes with the use of 8 permaneant megnet motor that
uges gear reducton to extend and refract the tread. The door switch senses ground, and the
gtep iz extendad when the switch is dosed. An internal control unit (8 used as a sensor and
gawitching devica toorun the step in both directions. When the motor assembly moves the step

Serial Number of your tread to the extended position, or stops moving because of an abstruction such as a curb, or
step in the space binding in the mechantam, the motor draws more current. The control wnit “senses”™ the
provided by the increased current drew and shuts off power to the motor. In addition to the currant protaction,
Warranty Information, the modor is also thermally protectad by an internal braaker that shuts off powsr to the motor
and prevants cvarheating
page 4.
STEP DRIVE ASSEMEBELY DIAGRAM
The Serial Number is
located on the front of The diagram below shows an overvigw of the step assembly and identifiss replacemsant parts
the step support thiat may ba crderad if needed (see Figure 1), Tha main view illustration shows the driver sida
(see Figure 1.) slap, wilh companants specific fo a passenger side slap shown in the bubbles, Pleasa nola tha
lecalion of the Senal Murmbear
Figure T

Specialby Yahicle Couiprmend
230 Davldson Avamiua

Collaga Grove, OH 974340545
RS- B0ad

Feya  Descripbon Roplcemont Part &

", 1 Driver side cast tnaad (siver) BS0558301

- T *, Oriver aide cast traad (Hack) BS0550G03
SERIAL . My 2 Passangar side cast traad (silver) ARG
NUMBER ' Passangar sile cast tread (black)  DS0SS0304
Contred unit SIS R

4 Door swich kit (naf shown) IS 31000

4 Adaphar gear SO0

4 Orivar side motor assembly G5 FO000

¥ Passongar sde motor assemily GEIETOIN0

[rfenr sido sochor goar e L ]

Passengar s seclor gear GEORERDE

1 Mobor housing coear GEHIERRDT

11 Clips GAOSG0000
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TROUBLE SHOOTING

If the Sldewinder retraciable step does not operate comactly after installation, please parform the
following troubleshooting staps to (solate the prablem befors contacting customer sanvicos:

External Checks:

1. Check all fuses. The Sidewinder retractable step electical kit incudes an in-line fuss
hiolder and & 20 emp fuse. Locate the fuse holder on the RED battery posilive lead o the step.
Check o gea if the fuse iz In placs. f the fuse holder ls emply, place 8 20 amp blade atyls (ATC)
fuze in the holder.

If the fuse is In place, remowve the fuse and visually inspect the Internal trece for breaks or burns.
Replace the fuse if necassary.

2. Chech all electrical connections for contact. Check the battery posiive RED lesd
to the step to be sure it s connected fightly to the POEITIVE (+) terminal on the batbery or a
constant 12 volt POSITWVE (+) vehicle power source.

Check the ground GREEN lesd to the step to be sure It s connected tightly to the NEGATIVE {-)
terminal cn the battery ar an othenstse sulteble ground location on the vehicle,

Check the 3 way connactor from the chessls herness to the step. Be sure the colors on the
harness metch up o the colors on the step (RED to RED, GREEM o GREEN, and BROWHN o
BROWHM]. Be sure the connector is pushed togather tightly until It “clicks” and |s locked togeather.

Chack the door switch connections. Make sure the palnt arcund the door switch hale has bean
soraped to provide a good grounding surfacs.

Check any othear splices that mey heve been mede to lengthen or alter the providad harness,
Make sure all splices are tight and free of cormoslon.

3. Check wire harness at the step for power and ground continuity. This check
requires the wse of & rmeter. Disconnect the 3-way connectar batweaan the step and the harnsss.
Uzing the rmeter sat to read 12 volts, place one meter leed to ground and cne to the RED battery
positive lesd In the herness. The meter should indicate at least 9.0 voltz on the RED lead, and no
more tham 168.0 volts. if there ts no voltage on the RED leed and &ll of the connections and fuses
hieve been checked, the harness needs to be replecad. if there is less than 9.0 volts, chack the
batterny voltege. If the battery voltage appears good, the harness neads to be replecad. f thare fs
micra than 18.0 volts, there ey be a problem with the vehice slectrical yatem that should ba
eddressed by a cartified tachniclan.

Set the meater to messure resistance (OHME] or for a continuity check. With one meter lead 1o
ground and the ather 1o the GREEM lzad from the hamess, the mister should resd very close to
zare ohms or &8 & cloged, continueus clrcalt. If all of the connactions have bean chacked and the
meter reads an open ciredlt or very high resistance, the harness neads o bea replaced.

Re-connect the 3 way connecior when all checks are complets.

4. Check the door switeh operation. Thiz check alzo requires the uss of a meter, 22110
meaasure resiatance (OHMS) of continuity,. Disconnect the 3-way connector at the step. With one
meter laad on ground and the ather lead to the brown wire, close the vehicle doar. With the door
closed, the meter should show an open crcult. With the meter still In plece, cpan the vehicle
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KwikLube™ is a unigue
asrosol grease that has
hundreds of aufomobive,
househald, and
indusirial uses in
additien to lwbricating
the Kodiak Sideinder™
slep I sprays on and
inta hard fo reach
places, KwikLube™
changes from a
penafrating fuid fo a
teugh, pretective grease
i & matter of minwtes!
The cured film iz
imperyicus fo moisture
and can withstand
tafmperatiures abowve
400" F (204" C). Thiz
formulafion also
confains additives to
pravent rust and reduce
WRaF,

Ask for

KwikLube™

At your local
Auto Parts or

RV Dealer

door, The mater should now show litlle or no resistance, or a continuous closaed grouit, IF all
harness connections have been checked, and the metar does nol confirm proper door switch
aperalion, replace the door swilch,

Ra-connect the 3 way connecior when all chacks are complala

8. Cheok the vehicle battery voltage. This chedk raquiras the use of a mater, sal bo
read up to 20 valls, The Sidewinder step will nol oparate if the vwoiiage ai tha stap falls Balow 3.0
volts OO or rises above 18.0 walls DS With the wehicla engine OFF, place one mataer lead an
tha NEGATIVE (-] Battary ferminal, and one meter lead cn the POSITIVE (4] baltery larminal,
Tha mater shoukd read betwesn 12 and 14 volts, If tha mater indicatas lass than 12 valls, tha
baltery may raquira charging or raplacemant,

Start the vehicla engine, laking care to ba sura all tools and meler leads are away from tha fan
ard cther moving parls, With cna mater laad on the NEGATIVE (<) ballery tarminal, and cne
mater laad an the POSITVE (+) batlery tarminal, the meder should read around 14 volis, If tha
mater indicatas mare than 18 volts whan tha wahicle angina is running, thara may be a problam
with tha vehicla electrical system lhat should ba addressed by a carfified tadhnician,

If all of thase checks hava been complated and tha Skiewindar step slill does nat funclicn
property, contact Kodiak™s Customar Service group st 1-800-562-2881 from 7:00 am to 5:00
p.m. Pacific ime for additional assistance.

MAINTEMANCE AND LUBRICATION

Claan all rmed, salt, and road grima from the stap befors
lubricating. Lubricate the upper bearing points with a good
quality moisture and heat resistant panatrating greass, as
shown in Figure 2 Kwiklube Spray Grease is specially
formulatad for this purpose.

Thie pived point at the lower and of tha legs contain Zire greass
fittings and are illustrated in Figure 3. Apply standard
automotive chassis greasa to these at the samea intarvals as tha

wahicle chassis is greasad. |
rS.u.'ar Lutsritstinn Fointy

Mote: Ws recommend that pensiraling oils and silizons
lubricants not be wsed on the step a8 they do not retain
lubrication,

Figure 3

Loy End Graass f'.‘lluv,._-&
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SERIAL NUMBER

Uza this space 1o recond
the Serial Number of
your step. You will find it
on the front of the step
support (see Figure 1).

SERIAL NUMBER

DATE OF PURCHASE

Please have your Serial
Mumber handy before
calling the Kodak
Service Lina.

WARRANTY

1. %2 warrant that the equipment ls free from defects in meterial and workranship under
nomnel use and service. The provislons of this warranty shall not apply to any eguipment that
has been subject to misuse, negligence, alteration, scckdent, Improper installation, or has been
repaired in any wey &3, In our reasonable judgement, to adversaly affect its performance and
reliabiliey.

2. Dur obligetion under this warranty fs limited to repaiing or replacing, &t our option, any
product that |s returned to cur place of business and when in its examination shall discose 1o
cur resscnable satisfaction thet it ls defective. The repair or replacament of the defective parts
under this warranty will b2 made without charge for parts. Shipping charges for returning parts
to Kodlak Products shell be the responsibility of the custamer. Kodiak will not aceept C.0.0
shipmeant of any returned goods.

3. The warranty ls effective as of the date of sale to the original purchasser and sxtends ons year
for parts on the step machanisrm, Since it s the responsibility of the camer to verify the ofginal
purchess dete, Kodiak Products recommends that a bill of sele o sales recelpt be kept for that

pUrpose.

4, Thee duration of any implied warranly of merchantabilily o fitness far a parlicular purpose
shall be limited in all respects 1o the duralion of the limiled warranly, and tha warraniy described
abowve zhall ba in lieu of any alhar exprass warranly, Soma slales do nol allow limitalions on
hew leng impliad warranty last, s the abave limitalions may nol apply e you, We naither
asslrme of sulhonze any olher parsons o assuma any alhar ability in connection with our

products,

5. Th buyer's sole and excdusive remady againsl the saller shall be far the repair ar
raplacemant of defective marchandise as provided above, Mo aliber remedy, including bul not
lirmitad Lo, incidental or sonsequantial damsges Tor lost profils, kst sales, injury 1o propeny of
any ether inckdental of sonsequantial loss, shall ba available to him, Some states do nol allow
the exclusion or limitalion of incidental or conseguential damages, so e abowe limitation o
axclusion may nol apply b you, Bafore uging, user shall determrmine the suitakility af e produc
far its irlended use, and wser assumes all risk and liabiity whalsosver in connection there witk,

G, Kodiak will nel, under any circumsiances, reimburse the cost of warranly pans purdhasesd
fram sodrces ather than Kodiak Products Company.

7. This warranky gives you specific legal rights, and you may have other rights which vary Tram
slate to slate,

Warranly Guidelines and Procedures

1. Replace anly those parts that are defeclive, Molors, gears, covers, and coniral units are all
replacesble as individual parts. Il you exchange a complels assemidy whan only the
replacemeant of an individual par is required, the non-defactive pars will be relurned and anly

thie defective parl will be credited 16 you or replaced,

2. A Returned Goods Autharzalion [REA} number musl be chiained belore amy pans or claims
are sani in. Call Kodiak's Service Line al 1-B00-DEZ-ZBE1 far an RGA nurmiber.

Our warranly is imited solely fo replacement of defective parfs,
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